III. Tools for Assessing Cultural Competence

Cultural competence assessment tools fall into three categories: evaluation of the individual clinician’s cultural competencies, evaluation of a healthcare organization or service delivery program, and evaluation of training programs. Curriculum planners can examine the criteria for clinician cultural competence in Section A below to determine the hoped-for characteristics of a culturally competent clinician. Section B looks at how the cultural competence of healthcare organizations, such as hospitals or clinics, might be assessed. Section C contains tools for assessing training programs. See above for culturally sensitive patient assessments.
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