

OGLALA LAKOTA COLLGE
Department of Social Work
Course Syllabus, Social Work Methods I, Sowk 313
Fall 2009
 
 
Course Number and Title:   Sowk 313 – Social Work Methods I

 
Credit Hours:     3                       

 

Course Location and Time:  He Sapa, Wednesdays, 1pm-4pm
 
Instructor and Contact Information:   Kathryn Kidd, kkidd@olc.edu, 605-393-7374
 

Office Hours:  Before and after class or by appointment; students are encouraged to contact the instructor with any unforeseen problems, or any issues that may interfere with the successful completion of this course.

         

Course Description: 

 

SOWK 313, the first of the four methods courses, is an introduction to the common core of essential concepts, skills, values, tasks, and activities important to generalist social work practice with individuals and families. The course will introduce students to the generalist perspective of social work practice including the relationship-building/problem-solving process within an ecosystems (person-in-environment) framework.  Special emphasis will be placed on assessment of biological, psychological, and socioeconomic factors (e.g., class, race, gender, and sexual orientation) and how they interact with elements of the environment, and influence intervention.  This course also contains content stemming from Lakota values, beliefs and practices.  This course contributes to the foundation on which the BSW curriculum builds its generalist practice model.  The sequence emphasizes strengths and empowerment perspectives which promote social justice for marginalized individuals, groups and communities.

 
Prerequisites:   OLC Core (31 credits), Sowk 203, Psyc 103

 
Required Text:  
 

Cournoyer, B. (2004) The Social Work Skills Workbook, 5th Edition, Thompson, Brooks/Cole. 

ISBN: 100495319465 

 

Supplementary Materials:   

 

Provided in class assignment  
 

Descriptive Reading Load:  30 to 60 pages a week

 
 Guidelines and Expectations for student behavior:
· Students are expected to attend each class for the full class period (3 academic hours per week).  

· Students will be expected to conduct themselves as they would if they were working in an agency. 

· Students will be responsible for notifying the instructor in advance of their anticipated absence to negotiate how to make up for missed work. Documented proof of absences may be requested.

· Take notes during class as appropriate.

· Complete all assigned readings before class.

· Written assignments must be turned in on time.

· Oral reports should be presented as agreed on.

· Participate in all in-class activities.

· Review study notes to be prepared for quizzes and exams. 

 
Intended Learning Outcomes:  
 

At the conclusion of this course, students will be able to:
1. Demonstrate knowledge of the helping process including the initial, mid-helping, and termination phases, with special emphasis on working with the Lakota people;

2. Demonstrate important helping skills including beginning interviewing skills along with assessment, planning, and intervention skills;

3. Demonstrate knowledge of various recording formats and effective writing skills; 

4. Demonstrate knowledge and helping skills related to special populations;

5. Demonstrate knowledge of and apply social work values and ethics to generalist social work practice;

6. Apply the generalist model to work with Lakota individuals and families.

7. Establish clear and consistent boundaries with client systems.  ntered Chjild & Family Practice
Assessment Methods:  The descriptions below are intended for overall grading for each course.  They lay out general expectations for each grade level.  Individual courses may have specific criteria as specified by the instructor.

A =100- 90%

Performance is excellent. Work is submitted on time, well-written, with content that demonstrates high quality critical thinking.  The student attends all classes for their full length.  The student fully participates in class discussion and demonstrates leadership. All paperwork is handed in on time.  Writing follows APA format, and has no grammatical, spelling, punctuation, or usage errors.  The student demonstrates beginning ability to write within a theoretical framework.  The student makes use of the opportunity to rewrite papers for a higher grade.  

B =89 – 80 %

Performance at this level is competent. Work is handed in on time.  The student attends all classes for their full length.  The student participates and shows leadership in class.  Paperwork is submitted on time. Writing follows APA format, and has few grammatical, spelling, or usage errors and is well-organized.  Writing also demonstrates a beginning ability to apply theory to practice and engage in critical thinking .   The student makes use of the opportunity to rewrite papers for a higher grade.

Performance is fairly competent. Work is usually handed in on time and shows some evidence critical thinking.  The student attends most classes for their full length.  The student participates in classroom discussions and is beginning to lead discussion.  Writing follows APA format, and has a number of grammatical, spelling or usage errors.  The student demonstrates a beginning ability to relate theory to practice.  The student makes use of the opportunity to rewrite papers for a higher grade.

C – 79 – 70%

Performance is adequate.  Work is often handed in late and critical thinking needs to be a focus of development.  The student attends most classes for their full length.  The student demonstrates limited participation in class. Writing mostly follows APA format, and shows a pattern of grammatical, spelling or usage errors. Writing addresses the paper’s objectives but does not have sufficient depth or content. 

Performance is minimally acceptable.   Assignments are usually late.  Work does not demonstrate critical thinking.   The student has spotty attendance and often arrives late and/or leaves early.  Papers include one or two elements of APA formatting.  Writing demonstrates beginning understanding of the subject, but not in a comprehensive manner, and shows patterns of grammatical, spelling, and usage errors. 

D= 69 – 60% 

Performance unsatisfactory.   Work is almost always late. The student is not often involved in class discussion or activities.  Attendance is poor and the student often arrives late and/or leaves early.  Papers avoid addressing the requirements of the assignment and are characterized by unsubstantiated and general statements.  Grammar, spelling, and punctuation make the narrative difficult to read.

F = below 60%

The student has missed three or more classes in a row or five or more classes over the course of the semester.   

Assignments:

 

1. Attendance and Class Participation (10 points per week)


  150
2. Submit questions on the readings (10 points per week)



  110

3. Social Work Learning Skills Portfolio (10 assignments, 35 points each)
  350
4. Self-evaluation scales (9, 10 points each)





    90
5. Mid-term  exam 








    50
6. Final Exam








  100

7. Final Oral Report








    50

Total



  900
 
All assignments are due at the beginning of class, unless otherwise specified.  Assignments due at the beginning of class may be submitted in advance via e-mail.
Reading Questions Assignments

All students are required to submit 2-3 questions on the week’s reading assignment.  These questions are to be submitted each week via e-mail to the professor not less than 24 hours prior to the start of class (by noon on Tuesday).  Questions submitted must be the student’s own and may not be those given in the textbook.  Questions will be used by the professor to help guide class discussion of the readings.
Basic Paper Grading Criteria

All papers will be graded on a number of dimensions.  


The first is sentence construction. (10%) A paper with no sentence construction problems will earn full points.  


The second is paragraph construction.  (10%) Every paragraph should have a topic sentence that the rest of the paragraph supports, defends, argues for or elaborates on.  Each paragraph should develop no more than one main topic/idea.  


The third dimension is overall organization. (10%) Does the paper follow the paper use APA format, in headings, citations, and references?  Does it follow the suggested format below?  A major point to remember as you write is that you cannot assume the reader knows anything about what you write.  Pretend you are writing to someone who knows nothing about prevention, social work, macro practice, or social science.  This means that in each paper you should use headings, and explain what you are going to do in the section following the heading.  You cannot be too simple, too clear, or too concise!


The fourth dimension is content. (60%) How well do you demonstrate in each of these papers that you understand the material you are writing about?  


The fifth dimension is turning the paper in on time. (10%) You will earn total points for the paper for turning in the paper by midnight of the day it is due.  Please submit your papers as an attachment by e-mail.

Paper Format

1. In an introductory paragraph tell the reader (summarize) the major points you’re going to talk about in the body of the paper.  If in the body of the paper you make five major points, you should list them here.  The last thing you say in the introduction is that you are going to summarize what you’ve said in the conclusion.  

2. In the body of the paper do what you said you were going to do in your introduction.

3. In a conclusion, summarize what you said in the body of the paper.  This should be very close to what you said in the introduction.  

Submission of Work:

Students are expected to turn in their assignments when due.  

If, for some reason this is not possible, the student must explain the situation to the instructor BEFORE the due date.  Only dire circumstances will be considered as justifiable reasons for late work.  Extensions for the submission of Assignments will be negotiated between the student and the instructor.  If an extension is not granted or an agreement with regard to an extension deadline is not adhered to, 10% will be deducted from the student’s grade for every week that the Assignments submission is late.

Incomplete Grades:  Incomplete grades (I) may be granted under extraordinary circumstances. 

Disputed Grades: Students may dispute a grade by following the policy as set out in the Student Handbook.

Coursework Resubmission:  Students may submit drafts of Assignments BEFORE the due date.

 
WEEK BY WEEK CALENDAR FOR TOPICAL CONTENT
 
 

Week 1
 
Readings:
None

 
Activities:

                  
1. Hand out and discuss syllabus

2. Overview of requirements for the class

3. Discuss social work skills learning portfolio

4. Introduce social work practice to students

5. Discuss 6 step, relationship-building, problem solving process as foundation for OLC Generalist model

 

Learning Objectives:
 
1. Orient students to course requirements

2. Become familiar with learning skills portfolio.

3. Begin to understand what is ethical and effective Social Work 

  
Week 2
 
Readings:
Cournoyer, Chapter 1
 
Activities:                    

1. Discuss what skills social workers need in order to conduct ethical practice

2. Discuss the four values; empathy, positive regard, professionalism and authenticity

3. Engage in dialogue with the intent to define what social workers do

4. Discuss learning skills portfolio entries

5. Discuss what is ethical social work practice within a Lakota perspective

6. Discuss seven sacred laws as Lakota Foundation for social work

7. Discuss agency roles and Lakota perspective

                                    

Learning Objectives:
 
1. Begin to explore initial reflections on ethical social work practice  

2. Become familiar with the seven values of the Lakota perspective 

3. Begin to learn how other members of the class think 

 

Week 3
 
Readings:
Cournoyer, Chapter 2
 
Activities:                  

                            

1. Discuss “what is integrity?”  Each student defines what this means for him/her

2. Discuss what it is to be a professional person

3. Discuss issues for critical thinking

 

Learning Objectives:
 
1. Become more familiar with the seven sacred laws and concepts of mitakuye oyasin and icheya Wicasa or Winyan

2. To more clearly understand what professional, ethical social practice is, within Lakota context 

3. Begin to define what integrity is and how it relates to professional social work practice 

4. Learn what CSWE requires of accredited social work programs

5. Understand need for lifelong learning and critical thinking skills

6. Understand what skills, knowledge & values are needed in to be an effective, ethical professional 

 
Week 4
 
Readings:
Cournoyer, Chapter 2 (complete)
 

Assignments:  
              
1. Complete short essay entitled “Initial Reflections about the qualities and Characteristics of ethical and effective social workers.”  This will be your first ‘Social Work Skills Learning Portfolio’ entry
 

Activities:                    
1. Ex. 2-4, Geno-gram, Eco-map, Critical Events Time Line, pp 54-59
2. Social work skills self-appraisal
3. Discuss role of self understanding and others to be ethical and effective.

4. Discuss Cultural competency as it relates to Social Work.   
Learning Objectives:
 
1. Become aware of the need for critical thinking and lifelong learning.

2. Know relevance of understanding self and self-control 

3. Understand need for cultural competence and acceptance of others 

4. Understand need for a strong social support system 

5. Know your own readiness for Social Work
 
 
Week 5
 
Readings:
Cournoyer, Chapter 3
 

Assignments:   
               
1. Complete exercise #1 in Ch. 3, p. 122
2. Complete self appraisal (pp. 124-125) and do summary report, as per page 125                                         

Activities:

                   
1. Discuss role of ethical decision making in social work practice
2. Discuss NASW Code of Ethics
3. Discuss ethical dilemmas and how to resolve them.                       
 
Learning Objectives:
       1.  Become familiar with the NASW code of ethics and its role in social work 

2.  To learn ethical decision making skills 

3.  To understand what an ethical dilemma is 

4.  Become familiar with duties to care, inform, confidentiality & respect for privacy

5.  To have a better understanding of how to make ethical decisions 

 
                                                                         Week 6
 

Readings:
Cournoyer, Chapter 4 
  
Assignments:

                  
1. Complete exercise numbers 1 and 3, pp.151-152
2. Complete self appraisal (pp. 152-153) and do summary report, as per page 153

Activities:

1. Discuss role of talking and listening

2. Discuss role of basic communication skills
3. What are the interpersonal skills necessary for social work?
4. Continue to explore in terms of the Lakota worldview

5. Role play basic listening skills

 
Learning Objectives:
 
1. Begin to understand talking, listening and active-listening skills 

2. Appreciation for culturally competent communications 

3. Become familiar with non-verbal communication

4. Develop proficiency in talking, listening, and active listening skills 

5. Ability to assess proficiency in active listening

 
Week 7 
 
Readings:
Cournoyer, Chapter 5
 

Assignments:                 
1. Complete self appraisal (p. 175) and do summary report, as per page 175
 
Activities:                   
1. Conduct Self-appraisal

2. Self-assessment in proficiency in preparing skills

3. Discuss major points in chapter and why we do them

4. Review importance of each of the preparing skills

5. Role play preparing skills

6. Continue to explore in terms of the Lakota worldview

 

Learning Objectives:
 
1. Demonstrate proficiency in preparatory reviewing, exploring, consulting, arranging, empathizing, self-exploration, centering, planning & recording 

2. Ability to assess proficiency in these skills 

 
Week 8
MID-TERM EXAM (Review prior to in-class exam)

Week 9
 
Readings:
Cournoyer, Chapter 6 

 
Assignments:                 
1. Complete exercise #3, p. 197

2. Complete self appraisal (p. 198) and do summary report, as per page 198
 Activities:        
            
1. Discuss major points in the chapter and why these points are emphasized

2. Continue to explore in terms of the Lakota cultural sensitivity

3. Role play skills in class.

 

Learning Objectives:
 
1. Become familiar with introducing oneself and how to do it 

2. How to seek introductions 

3. Describe initial purpose of the visit 

4. Learn to orient client 

5. Discuss policy and ethical issues 

6. Learn how to seek feedback 

7. Assess proficiency in beginning skills

 
Week 10
 
Readings:
Cournoyer, Chapter 7
 

Assignments:

             
1. Complete self appraisal (pp. 247) and do summary report, as per page 247

 

Activities:                
1. Do self-assessment of proficiency in the exploring skills

2. Discuss major points in the chapter

3. Continue to explore in terms of the Lakota worldview

4. Role play new skills

Learning Objectives:
 
1. Develop ability to look for strengths 

2. Learn to ask questions, open and closed ended 

3. learn to seek clarification 

4. learn to reflect content 

5. learn to reflect feeling 

6. learn to reflect feeling & meaning 

7. Learn what is partializing 

8. Learn to go beyond what is said 

9. Ability to assess proficiency in the exploring skills 

 
Week 11
  
Readings:
Cournoyer, Chapter 8

 

Assignments:     
1. Conduct and write up an initial DAC with a friend, following the outline on p. 259 – complete only the description section

2. Complete self appraisal (p. 293) and do summary report, as per page 293
 

Activities:

1. Discuss chapter topic

2. Do the self-assessment proficiency exam

3. Role Play skills discussed in chapter                  

4. Students bring assessment models for substance

5. Do summary exercises in chapter          

 

Learning Objectives:
 
1. Understand the function of assessment 

2. learn how to organize descriptive information 

3. begin to formulate a tentative assessment 

4. begin to assess proficiency in assessing 

 
Week 12
 
Readings:
Cournoyer, Chapter 9
 

Assignments:                  
1. Complete exercise #3, p. 337 
2. Complete self appraisal (p. 339) and do summary report, as per page 339
Activities:

1. Discuss what contracting is

2. Do self-assessment portfolio exam

3. Role play contracting

4. Discuss how skills fit into the Lakota worldview

 
Learning Objectives:
 
1. Demonstrate proficiency in reflecting an issue 
2. Demonstrate proficiency in identifying, clarifying issues 
3. Demonstrate how to establish goals 
 
Week 13
 
Readings:
Cournoyer, Chapter 10
 

Assignments:                 
1. Complete exercise #2, p. 380
2. Complete self appraisal (p. 383) and do summary report, as per page 384 
Activities:

1. Discuss the chapter topic

2. Role Play working and evaluating
3. Assess one’s own progress in skill building                

 
Learning Objectives:
 
1. Be able to: 
a. Rehearse action steps

b. Review action steps

c. Evaluate plan

d. Focus, educate, advise represent, respond with immediacy

e. Reframe

f. Confront

g. Pointing out endings

h. Progress recording

i. Assessment proficiency in the above

 
Week 14
 
Readings:
Cournoyer, Chapter 11
 
Assignments:

1. Complete exercise #3, p. 398
2. Complete self appraisal (p. 399) and do summary report, as per page 399
3. Complete a two-page paper summarizing the entire relationship building process, beginning through ending
 
Activities:                   
1. Discuss how to end the relationship 
2. Summarize the entire relationship building process

3. Explore how to evaluate the process

4. Do chapter exercises

5. Do learning skills portfolio

6. Role play skills

7. Discuss how these skills fit into a Lakota perspective                             
 
Learning Objectives:
 
1. Learn to review the whole process 
2. Engage in final evaluation of process 
3. Begin termination 
4. Record the closing summary 
5. Assess proficiency in the ending skills 
 
Week 15
 
FINAL EXAM (review prior to in-class exam)
	Disclaimer: This syllabus is not a contract between OLC or the instructor and the student.  The document is presented in good faith and was considered correct when composed.  If circumstances dictate, it may be changed at the discretion of the professor.  


Note: If you have a disability and are in need of assistance to successfully complete this class please contact the OLC Coordinator of Support Services, at 455-6040.

Also note: If you must miss a class, it is your responsibility to make up the work by obtaining notes from other students, and additional assignments/handouts from the instructor.
1

