OGLALA LAKOTA COLLGEGUIDELINES FOR LEARNING PLAN
Department of Social Work

Course Syllabus, Practicum I, SOWK 406 & 416
Fall 2009 & Spring 2010
MASTER  SYLLABUS

Course Number and Title:   SOWK 406 30 PS - Practicum 

Credit Hours:     6                       

Course Location and Time:  He Sapa, TBD; Kyle, TBD

 Professor and Contact Information:   Kathryn Kidd, 393-7374, kkidd@olc.edu

Office Hours:  Before and after class or by appointment; students are encouraged to contact the professor with any unforeseen problems, or any issues that may interfere with the successful completion of the course.

Course Description: 


This course represents the culmination of preparation for entry-level generalist social work practice. The course consists of supervised practice of the social work knowledge, values and skills learned in the classroom. Grading is Satisfactory/Unsatisfactory only. 


The generalist practitioner operates within the ethical guidelines prescribed by the NASW Code of Ethics and utilizes the 6 step, relationship building/problem-solving process and person-in-environment framework that make up the OLC generalist model.  


During a supervised field experience students are expected to have opportunities to further integrate all educational facets, as articulated in the objectives, for a beginning level of generalist social work practice, with an emphasis on working with the Lakota people in systems of all sizes to promote, maintain and/or restore well-being.  Students are expected to develop competence in and have opportunities to integrate the social work knowledge base, values and principles, skills, theoretical perspectives, personal characteristics and critical thinking for culturally competent, value driven generalist social work practice with systems of various sizes.   Practicum objectives are based on the BSW Program objectives.


This course also emphasizes the professional attributes of the individual in professional practice, e.g. self-awareness, oral and written skills, accuracy and precision, empathy and genuineness, and organization and planning. 

Prerequisites:  


The prerequisites for enrolling in this course are: acceptance to advanced major; successful completion of SOWK 203, 333, 343, 313, 323, and concurrent enrollment in SOWK 413 & 423, 403; maintain at least a “C” in all social work courses, be able to complete all requirements for completion of the BSW in the same semester s/he completes SOWK 416, and consent of the instructor. 

Student Learning Objectives:
Within the practicum experience, students are expected to:

1.
Apply the value base and ethical principles of social work in work with clients, 
colleagues, agencies, communities, organizations and society, in accordance with the 
NASW Code of Ethics. 

2.
Develop and exhibit critical thinking skills in a variety of contexts, including assessment 
of client systems, resolution of ethical dilemmas, and evaluation of information required 
for culturally sensitive, evidence-based practice.

3.
Apply the knowledge base required for generalist practice, including knowledge of 
interactions among individuals and between individuals and social systems of all sizes, 
organizational, local, state and federal.

4.
Exhibit understanding of  major theories of human development, human behavioral 
interactions at all system levels, and the problem-solving methods.

5.
Develop and exhibit personal characteristics consistent with professionalism in social 
work, including a commitment to promoting social and economic justice, and promoting 
the well being of individuals at risk by engaging in empowerment practice within the 
strengths perspective.  

6.
Apply skills for practice, including communication skills, interpersonal skills, and 
technical skills while assuming various roles (facilitator, advocate, case manager, and 
educator). 

7.
Integration of all educational facets (values, critical thinking, knowledge, theory, personal 
characteristics, and skills)  for culturally competent, value-driven generalist social work 
practice with diverse systems of all sizes. 

8.
Demonstrate beginning mastery of assessment, intervention, evaluation and termination 
within practicum.  

9.
Demonstrate the ability to use supervision and consultation appropriately.  

10.
Become aware of and discuss evidence of oppression, colonization, privilege, 
discrimination, and social and economic disadvantage with supervisor and colleagues.  

11.
Demonstrate use of skills learned in the course by analyzing the research supporting an 
intervention used at the practicum site.  

12.
Be able to evaluate one’s own practice.  

NON-DISCRIMINATION STATEMENT

 

A campus environment characterized by diversity, free inquiry, free expression and balanced by interpersonal civility has always been, and continues to be a top priority of the Oglala Lakota College. Civil discourse is an essential aspect of the search for and transmission of knowledge. Words and actions that promote and encourage self-worth, respect and dignity are consistent with the College’s mission. Conversely, words or actions that reflect prejudice, stereotypes and discrimination are antithetical to the mission of the College and cannot be countenanced. 

Specifically, racist and other discriminatory or harassing conduct based on gender, color, disability, sexual orientation, religious preference, national origin, ancestry or age impair and disrupt legitimate College functions. Every effort, within the context and protection of First Amendment rights, will be expended to eliminate such conduct from the campus community. 

Teaching our students to live productively in a multicultural/multiethnic society is a process that must take place within a constructive and harmonious multicultural/ethnic environment here at OLC. It is the obligation of the faculty, staff, students and the administration at OLC to provide this environment.

The Department’s educational programs, activities, and services offered to students are administered on a nondiscriminatory basis subject to the provisions of all civil rights laws and statutes. It is the policy of the Social Work Department to accommodate students with disabilities, pursuant to federal and state law. Any student who needs accommodation because of a disability should inform the instructor at the beginning of the course. Students with disabilities are also encouraged to contact Student Services.  

Required Text:  None
Supplementary Materials:   To Be Determined

Descriptive Reading Load:  


30 to 60 pages a week

Methods of Instruction:

Instruction occurs for the student through:

1.
Supervision with the Field Instructor.

2.
Day to day contact with the Field Instructor.

3.
Written and oral feedback from the Coordinator of Field
4.
Participation in Group Supervision.

5.
Meetings with field instructor and Coordinator of Field.

6.
Networking with other agency employees, students, and agencies outside the student’s 
field practicum.

7.
Attending and participating in agency and community meetings as appropriate.

8.
Development and on-going revision of the learning plan with the field instructor and 
Coordinator of Field.
 

 
During the time of the field practicum, the student is expected to have a guided learning experience. Students are expected to abide by the rules/policies of their placement agency; adhere to the required practicum/work hours; dress appropriately; and maintain records as required by field agency. Field instructors may vary in their experience and approach to the responsibilities of being a field instructor. However, the student learning objectives listed in this syllabus reflect distinct areas to be addressed throughout the course of the practicum.

Applicable Policies:  


Policies apply as per Student Handbook, including those covering tardiness, absenteeism, grievances, and more.  Students are encouraged to refer to their copy of the Student Handbook for reference.

Guidelines and Expectations for student behavior:

1. Students are expected to attend each class for the full class period (1 academic hour per week and attend bi-weekly supervision class).

2. Students will be expected to conduct themselves as they would if they were working in an agency. 

3. Students will be responsible for notifying the instructor in advance of their anticipated absence to negotiate how to make up for missed work. Documented proof of absences may be requested.

4. Take notes during class as appropriate.

5. Complete all assigned readings before class.

6. Writing assignments must be turned in on time.

7. Oral reports should be presented as agreed on.

8. Participate in all in-class activities.

9. Review study notes to be prepared for quizzes and exams. 

Intended Learning Outcomes:  

A. Practice Skills and Knowledge 

1) 
Demonstrate understanding of agency's mission, goals, organizational structure, and 
funding.

2) 
Demonstrate ability to evaluate the impact of agency policies and procedures on services 
provided. 

3) 
Apply the basic social work process skills (intake/data gathering, assessment, 
planning, intervention, evaluation, termination) with individuals, families, groups, 
organizations, and communities. 

4) 
Apply in practice at least (1) practice theory to interventions with individuals, 
families, groups, organizations, and communities.  

5) 
Demonstrate beginning level interviewing skills (attending behavior, open/closed 
questions, client observation, summarization, paraphrasing, reflection of feelings). 

6) 
Demonstrate intermediate level interviewing skill (generalization; exploration of 
alternatives, definition of problem/goal, structuring, confrontation, focusing). 

7) 
Present oral and written information in an organized and coherent fashion, consistent 
with the practicum setting.  

8) 
Demonstrate skill in basic assessment using the person-in-environment and strengths 
perspective based upon OLC’s model. 

9) 
Participate in a variety of social work roles (advocate, case manager, educator, counselor, 
broker, social change agent, facilitator/mediator, out-reach).  

10) 
Demonstrate ability to work effectively with people of diverse cultural 
backgrounds/beliefs and with at-risk groups who experience discrimination and 
oppression.

11) 
Demonstrate ability to access, link, and coordinate community resources relevant 
to the 
practicum setting.

12) 
Apply relevant research findings to practice situations.  

B.   Professional Development/Workplace Management and Social Work Values 

1)
Apply critical thinking to practice interventions (weighting alternatives in a logical, 
rational, and systematic way). 

2)
Demonstrate awareness of personal values and biases, behavior, appearance, and 
how 
these influence professional practice. 

3)
Demonstrate personal and professional awareness of one's own culture, race and gender 
and how these impact on one's ability to work with others.  

4)
Participate in agency meetings, interdisciplinary teams, training opportunities, and 
community groups.  

5)
Establish a professional relationship with colleagues, staff, clients, and community.  

6)
Apply social work values and ethics to practice situations.  

7)
Critically evaluate one's practice skills, strengths and limitations, and be able to 
utilize 
supervision effectively. 

8)
Plan and organize a workload to meet designated responsibilities. 

9)
Complete assignments with accuracy and on time. 

10) 
Comply with agency policies and procedures including confidentiality, records 
control, statistical information, and documentation

Assessment Methods:  


For each week’s topic, students have to demonstrate knowledge relating to the learning outcomes for the course either in writing or orally. Practicum will encourage the use of empirical findings, valid data, relevant research literature, case materials, and academic course work to facilitate the acquisition of knowledge, practice skills, and professional ethics and values in the practicum setting.


Each Practicum Instructor provides the student with experiences that meet the student outcomes identified. Outcome attainment will be monitored through the use of the learning agreement and evaluation form. The student and Practicum Instructor will collaborate in the development of the Learning Plan, which will be approved by the Practicum Office. This Learning Plan will serve as an instructional guide for the student and Practicum Instructor during the academic semester.  The student will be evaluated based on the following:

1.
Completion of a minimum of 400 required clock hours.

2.
Meeting the objectives established in the field practicum learning plan.

3.
Participation in required field seminars.

4.
Participation in field liaison meetings.

5.
Completion of the required number of critical thinking logs.

6.
Completion of written assignments; including the portfolio.

Required Practicum Hours


Students are required to complete a minimum of 400 clock hours in field practicum to earn 12 total credit hours for SOWK 406 & 416.  Students typically spend two consecutive semesters in one field practicum placement, 200 clock hours per semester, and receive 6 credit hours for each semester. The traditional concurrent field practicum will consist of 12 to 14 hours per week for 15 weeks in two consecutive semesters.  The student’s schedule is arranged in consultation with the field practicum instructor.  Specific arrangements for any given field practicum may depend on the student’s academic needs, the agency’s capacity, and the division’s requirements.

1. Practicum attendance during the fall/spring semester break. The student may put in up to 40 hours during the break between fall and spring semesters. A schedule must be submitted to the Coordinator of Field at least two weeks prior to the break. A student may arrange with the agency to work during spring break, or Thanksgiving, but this is not a requirement. A schedule must be submitted to the Coordinator of Field at least two weeks prior to the holiday, or be incorporated into the field practicum learning plan.  

2. Adherence to Practicum Hours. Students are expected to adhere to the schedule agreed upon with their Field instructor. This means continuing in your placement until the end of the semester and showing up on time and staying for the entire time period on the agreed upon days.  A student is expected to call the field agency in advance if the student is too sick to show up for placement that day.  All other absences from the field placement must be cleared by the field instructor at least 24 hours in advance.  You may be dropped from the course for excessive absences (if you are absent more than 5 days from your field placement during the course of a semester, it will be considered excessive), or for unexcused absences.  

Attendance expectations at the field placement are the same as if the student were in a

job, with all the responsibility that entails.  A student may travel for an agency, and it is

agency policy that says whether or not those hours count towards practicum hours.

Agencies have different policies regarding travel.  You are expected to follow the

guidelines of your practicum agency.  

3. Holidays. The field practicum is an academic course and students are expected to observe the academic schedule. No holidays or sick leave hours can count as practicum hours. Students will be expected to make up the hours missed due to illness or absence.

Seminar Meetings

  
Seminar meetings will be held three times during each semester (September, October, November in fall semester; February, March, April in spring semester), for 3 hours each meeting.  Specific dates and times of the seminar meetings will be determined at the beginning of the fall semester.  Attendance at seminar meetings is mandatory, and the 9 hours of seminar are included in the 400 total hours of field experience.

Given special circumstances (emergency or illness), a student may be excused from attending the seminar.  The student must make prior arrangements with the Coordinator of Field to make up for the missed supervision. This may take the form of writing an additional paper. The Coordinator of Field will make a determination dependent on the circumstances.   If the paper submitted is not relevant or adequate as a substitute for the seminar session, the student will be asked to redo the assignment.  

Grading S-U (see OLC Practicum Guide)

Incomplete Grades:  Incomplete grades (I) may be granted under extraordinary circumstances. 

Disputed Grades: Students may dispute a grade by following the policy as set out in the Student Handbook.

Make-up work: Make-up work must be arranged BEFORE the due date, and can be taken only once.

Coursework Resubmission:  Students may submit drafts of homework BEFORE the due date.

GUIDELINES FOR LEARNING PLAN
Field Practicum Learning Plan


The learning contract or plan is best thought of as the “blue print” for the practicum experience. It is the map the student and the field instructor refer to as they build an effective learning experience. In each field practicum, the student’s unique learning environment is created by:

· The field instructor and student reviewing the learning objectives and evaluative criteria on the learning plan

· The field instructor and student brainstorming together learning opportunities available through the agency 

· These opportunities are listed on the worksheet for the learning plan

· Specific activities, tasks and processes are developed which correspond to the learning objectives

· The learning plan is then reviewed to verify that it is comprehensive and manageable for the particular practicum setting.
 


Writing the field practicum learning plan includes consultation between the field instructor, student and Coordinator of Field.  New field instructors are particularly encouraged to make use of the Coordinator of Field for clarification of the use and construction of the field practicum learning plan.


A written copy of the practicum learning plan should be given to the Coordinator of Field within the first 50 hours of a practicum. Changes to the learning plan are expected as the student’s learning needs change.


The field instructor reviews the field practicum learning plan with the student at the end of the first semester and provides a written evaluation of the student’s performance based on completion of the assignments and objectives of the field practicum learning plan.  


A copy of your completed learning plan replete with your field instructor’s evaluation and comments should be submitted to the Coordinator of Field for your file prior to finals week.

Field Liaison Meetings


The Coordinator of Field will make a minimum of 3 face to face contacts, two in the first semester - once the learning plan is complete, and for an end-of-semester evaluation, and once in the second semester for a final evaluation.  In collaboration with the student and the field instructor the Coordinator of Field will determine the best timing for other contacts and visits.  The Coordinator of Field will meet with student and field instructor to deal with any problems that arise, regardless of time of semester.  


End of Semester Evaluation, Fall 2009.  An end of semester evaluation will be conducted by the Coordinator of Field, in a face to face meeting with the student, and the field instructor.  This evaluation will document the student’s progress, knowledge, skills and understanding of each of the primary learning areas.  The evaluation will also reflect upon the types of learning opportunities in which the student is engaging.  Progress will be summarized and a plan for the Spring 2010 semester outlined.  The student is responsible for reworking the learning plan to reflect the discussion in this evaluation.  Based on the evaluation, the field instructor recommends a grade of S or U to the Coordinator of Field.


Final Evaluation, Spring 2010.  The student’s performance will be formally evaluated at the end of the placement.  The field instructor will conduct this evaluation, with input from the on site supervisor (if applicable), and from the student.  The final evaluation will provide a score for each of the 6 objectives in the learning plan. Comments are to document the reasoning for the score.   This evaluation must be signed by the student and the field instructor and submitted to the Coordinator of Field prior to the end of the semester.  Field practicum credit is recommended to the Coordinator of Field based on review of the written evaluation.

Areas for learning
 


The student is expected to have learning experiences in the following areas:  social work values and ethics; diversity; promotion of social and economic justice and populations-at-risk; human behavior and the social environment; social welfare policy and services; generalist social work practice; research; and professional use of self and supervision.  Assignments within these content areas are guided by the course objectives, and are evaluated in the Agency-Based Fall-Semester Progress Report and Agency-Based Final Evaluation.   

 

Learning Plan Instructions & Purpose

· Please complete the following Learning Plan as thoroughly as possible.  

· Make sure that it is well conceptualized, clear, well written, and appropriate to fulfill course objectives. 

· The Learning Plan is to be developed cooperatively by the student and the field facilitator/ instructor within the first two-three weeks of the practicum experience.

  

· From the student’s perspective, the purpose of the Learning Plan is to clearly identify the specific tasks and activities that he/she will perform and the products that will be produced from those activities.  Tasks/activities must reflect the corresponding course objective.

· For the field facilitator/instructor, the purpose of the Learning Plan is to specifically identify the student tasks/activities for learning and the products for evaluating the student’s performance within each of the course objectives.

· Together the field facilitator/instructor and student determine the expected date or timeline for the completion of the tasks/activities and associated products.

· Together the field facilitator/instructor and student review the Learning Plan throughout the semester and record the completion date of each task/activity and associated product and make revisions as needed. 

· A copy of the Learning Plan is to be returned to the faculty field instructor.

Definitions:
 
Task/activity: Agency-based or agency-related learning experiences that demonstrate the accomplishment of the course objectives.

Product: An item that is tangible and evidences the completion of the task activity. “product” can always be 3-hole punched and put in a portfolio.

Timeframe: Projected completion date estimated when learning plan is first developed.

Date Completed: Actual completion date of task/activity.  This date is entered as items are completed throughout the semester. 

 

Examples of tasks/activities & products

I.          Social Work Values and Ethics:
                     

Apply critical thinking skills required for competent generalist social work practice. 

	 

Task/Activities:  
· Identify ethical issues as they arise at the agency and discuss how they are handled with the field instructor. 

 

 
	 

Products: 
· Half page summary reflecting the professional thinking on the subject.

· Reflect on discussion in journal

· Document discussion in Weekly Supervision Agenda.


 
II.         Diversity:
 

Demonstrate knowledge of and respect for the positive value of human commonalities and differences especially in relation to race, ethnicity, religion, gender, age, sexual orientation, physical and mental ability, and socio-economic status. 

 

	 

Task/Activities:  
· Make a home visit to a client to learn about aspects of diversity and assess similarities and differences from your own culture. 

 

 
	 

Products: 
· Reflection per using the strengths perspective as one of the theoretical frameworks

· Journal 

· Documented discussion with field instructor

· Agency progress note describing visit

 


 

III.        Human Behavior and the Social Environment:
 

Apply knowledge of bio-psycho-social and political variables that affect individual development and behavior and theoretical frameworks to understand the interactions among individuals and between individuals and social systems (i.e. families, groups, organizations, and communities).

 

	 

Task/Activities:  
· Interview a client/family to assess strengths and challenges. 

 

 
	 

Products: 
· Bio-Psycho-Social Assessment reflecting strengths perspective

· Assessment including information on cognitive development 

· Create a summary of the strengths and challenges from a life span perspective.

· Eco-Map 

· Genogram 

· Process Recording 

· Create a summary of  the macro barriers affecting clients well-being


 

SOCIAL WORK PRACTICUM LEARNING PLAN
 

 

Student: _______________________________________________ Date: __________________ 

Revision Dates: ________________________________________________________________

Student E-Mail _________________________________________________________________

Agency: _____________________________________Agency Phone Number______________

Field Instructor/Facilitator: _______________________________________________________  

Field Instructor E-mail: __________________________________________________________

 

Learning Plan
 
I.          Social Work Values and Ethics  
 

Demonstrate commitment to the standards of professional conduct according to the NASW code of ethics.

                        

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Respond constructively to complex value and ethical dilemmas in generalist practice.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 
II.         Diversity

 

Demonstrate knowledge of and respect for the positive value of human commonalities and differences especially in relation to race, ethnicity, religion, gender, age, sexual orientation, physical and mental ability, and socio-economic status.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


III.        Populations-at-Risk and Social and Economic Justice

 
Analyze the forms and mechanisms of oppression and discrimination, and apply change strategies and skills that advance social and economic justice and well being of populations-at-risk, including people of color, women, gay men and lesbian women, trans-gendered persons and populations distinguished by age, ethnicity, culture, class, religion, and physical or mental ability.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Advocate for appropriate social policies and services to enhance clients’ well being.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

IV.        Human Behavior and the Social Environment

            
Apply critical thinking skills required for competent generalist social work practice.

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Apply knowledge of bio-psycho-social and political variables that affect individual development and behavior and theoretical frameworks to understand the interactions among individuals and between individuals and social systems (i.e. families, groups, organizations, and communities).

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

V.         Social Welfare Policy and Services

 

Analyze the interrelatedness of agency history, policies, procedures, budgetary practices, and programs, and their relationship to generalist practice.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


Examine how international issues and global interconnections impact agencies, programs, and/or clients and their communities. 

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

VI.       OLC Generalist Social Work Practice 

Apply generalist social work practice knowledge, values and skills in working with individuals, families, small groups and communities based upon Lakota beliefs.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

       

Function effectively within a social service organization and the social delivery network, and identify issues necessary for organizational change.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


             

Demonstrate skills both in linking clients to needed services and in interdisciplinary collaboration on behalf of clients.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Apply skills in monitoring the appropriateness and effectiveness of services to clients within the context of contemporary social service delivery networks.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Communicate clearly, including speaking and writing in a grammatically correct form with diverse client populations, colleagues, and members of the community.

                                                                                                            

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

       

VII.      Professional Use of Self and Supervision

  

Actively engage in the teaching/learning process and use supervision appropriate to generalist social work practice.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 

Evaluate, under supervision, one’s interventions and those of other relevant systems.             

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 
  
Plan continuing education activities for professional development.

 

	Student task/ activity:
	Product of task/activity:
	Time Frame:
	Date Completed:

	 

 

 
	 
	 
	 


 
Behavioral Rating Scale.  The student is required to complete this scale as a self evaluation during the first week of placement and at the end of the practicum. 

At the beginning of the practicum the behavioral rating scale may provide information useful in developing learning plans.  As part of the end of practicum self-evaluation, the student and supervisor may find the BRS a good tool for summarizing areas of growth and challenge.  The student’s copy of the scale with comments is to be included in the portfolio. 

The writing assignments for this course will include the critical thinking log as described below and two papers. The first paper is due at the end of the 1st semester. There will be a paper on Ethics that is due during 2nd semester. 

Critical Thinking Log.   The critical thinking log (CTL) is a learning tool the student uses to integrate what is learned in the classroom and the hands-on learning experience of the practicum.  It is based on the 6 step, relationship-building/problem-solving process.  It is expected that this task be completed on site and be counted as practicum hours. If a student does not feel comfortable, or does not have the privacy necessary to contemplate and write, s/he may work at home and count a half hour as practicum time.  One CLT “entry” is due each week – entries are to be submitted to the Coordinator of Field by noon each Monday for the preceding week.

The primary purpose of the CTL is for the student to develop a critical perspective on his or her own practice. It seeks to make routine the asking and answering of the question, “why did I do that?” At any given moment in a social worker’s practice, professional action should be informed by (1) professional ethics and values, (2) empirical, research based knowledge, (3) theory, and (4) field instructor practice wisdom. These four areas are the cornerstones of professional action. The focus of the CTL process is to make routine your encountering clients and colleagues through the 6 step process.  


The subject about which the student writes can be anything that has happened during the hours spent at the practicum agency. Writing a CTL is a six step process.  Each step should be completed before moving to the next.  The steps are as follows:

1.
“Say what happened.”  In a paragraph, describe the situation you are writing about; what 
happened, who was involved (without using names), and the issue to be explored.  Say 
why what happened is important.  

2.
“Interpret what happened” as you understand it in another short paragraph.  Explore your 
thoughts, feelings and factors that allow you to relate to what you are talking about.

3.
“Brainstorm options for action.” Come up with at least three different courses of action in 
response to the situation you have described. Explain each course of action and its 
consequences. Remember when brainstorming anything goes and there is no bad idea.

4.
“Choose one course of action.”  Say why you chose this option. The “why” should be 
supported by (1) research, (2) professional ethics, (3) theory, and/or (4) your field 
instructor’s practice wisdom. The reader should have a clear idea why the course of 
action you chose is preferable.

5.
“Implement the course of action.”  In this step you describe what you did or would do if 
you were able to act in a similar situation. 

6. 
 “Reflect on the learning”  This is where you reflect upon the learning that you gained 
through the experience or reflection upon the experience.  Also if this situation leaves 
you with some unresolved feelings, questions or room for growth record it in this section.   

Each CTL will be given a point value of up to 5 points based on the following criteria.


5= Outstanding.  Situations chosen have depth and obvious meaning to the student, interpretation includes insight regarding the student’s experience.  Interpretation shows insight regarding motivations and experiences of others involved in the situation. Brainstorming shows creativity and ability to think systemically.  Theory, ethics and values are explored in depth and increase students integration of such in actions.    


3= Acceptable.  Cases chosen based on a conflict meaningful to student. Interpretation is present, but more concrete in nature. Brainstorming is limited but stimulates student’s thoughts about possible actions.  Theories, professional ethics are verbalized and guide student’s thinking and actions.


1= Marginal.  Assignment is completed; insight is minimal or not present.  Actions do not exhibit understanding or integration of theory, practice wisdom or professional ethics.  


0= Assignment not completed.  

Paper Number 1


This first paper is to focus on how your agency and the services it provides coincide with the principles of social work as taught in your classes. This paper should be 5-7 pages, word-processed, double-spaced using 12 point font.  List each of the 12 questions as a heading and then answer the question. The paper requires you to make observations, ask questions of your supervisor and other employees as well as review written materials of the agency.  The paper will be graded on a 10-point scale.  The paper is to be written in a manner that is of professional quality.  Grammar, spelling, and punctuation will be taken into consideration as well as the content of the paper in assigning points.  Paper Number 1 is due by noon on Monday, November 30, 2009, and should be submitted to the Coordinator of Field as an e-mail attachment.
1.
What is the name and location of your agency? 

2.
What is the purpose(s) of the agency?  What does it do and why?  What are its 
goals? What is its mission statement? Are there particular values that are important to the 
agency?

3.
How is the agency funded? Is it a private “for profit” or “not for profit” organization?  Is 
it a public agency?  

4.
How is the agency organized?  How is the work done by those in the agency coordinated 
or controlled?  What are the structures for authority, supervision, and decision making? 
Where do you fit in the organizational chart or structure? Is there a mechanism for clients 
to influence decision making at the agency level?

5.
What are the official channels of communication?  What have you observed about the 
communication flow within the agency?  How is information or a new idea 
communicated from bottom to top and top to bottom? Is there a “central” person or 
department from which communication flows?  What formal means of interdepartmental 
communication exist?  How clear is communication?  Is communication open?  

6.
Who determines how much money the agency will have to operate? How much money is 
in the agency budget?  Where does the money come from? (Contributions, United Way, 
grants, tax money, etc.) 

7.
Is there a Board of Directors? An Advisory Board?  Are there differences between the 
agency’s organizational chart (formal) and the way it actually operates(informal)? 

8.
What are the characteristics of the typical clients served by the agency? (i.e., age, gender, 
race, ethnicity, economic status, religion, sexual orientation, occupation, neighborhood 
and community, values and beliefs, other problems in life, etc.)  How do these client 
characteristics impact on what the agency goals, policies, procedures and interventions?

9.
What is the history of the agency and how and why has it evolved into its current form? 
Please organize your narrative by dates and events? Who seems to know the agency 
history?

10.
Is your agency needed in this community? Why? How do you know? How is it similar to 
and different from other human service agencies in the community?

11.
How does your agency coordinate its efforts with other agencies?

12.
How does your agency’s policies on professional conduct, cultural competency, and 
ethics coincide or compare to the NASW Code of Ethics? Be specific.

 

Paper Number 2


This paper is written in the second semester.  This paper should be 5-7 pages, word-processed, double-spaced using a font of 12.  Paper Number 2 is due by noon on Monday, April  26, 2010, and should be submitted to the Coordinator of Field as an e-mail attachment.

The topic of the paper will be an ethical issue you have dealt with in your practicum. The paper will be graded on a 10 point scale.  The paper is to be written in a manner that is of professional quality.  Grammar, spelling, and punctuation will be taken into consideration as well as the content of the paper in assigning points.  The paper should be organized in six sections according to the following issues:

1.
Describe an ethical issue that you encountered during your practicum. Choose something 
that required a response or action on your part, either with a client or coworker.  Describe 
the situation as you would a case.  Is there a dilemma (two or more options for action, 
each correct in their own right which result in a struggle to determine the best course of 
action) involved?  If so, define the dilemma.  

2.
What values are of greatest priority to you personally?  How did your personal belief 
system influence your perceptions, actions or reactions to this ethical issue?  

3.
What professional values or ethics were involved in this situation?  In this situation did 
you find any conflict between your professional and personal values or ethics?  

4.   
How would your or another’s response in the described situation affect another person?  

5.  
Present any relevant material from the NASW Code of Ethics that provides direction as 
to your professional obligation in the ethical situation you have described.  If other 
professional disciplines are represented in your agency how do their professional codes of 
ethics impact on the situation and options?  How did or might these other ethical codes 
impact on the outcome?

6.
If the situation is an ethical dilemma, apply the steps of ethical decision making from one 
of the models found in document sharing on e-companion. Conclude with what choice 
you made or would make in the future. OR

7.   
If there is not a dilemma involved, reflect upon the ways in which social work has 
challenged you to identify, clarify and or change your personal values.  How has the 
process of reflection required to become a professional social worker changed your 
thinking or behavior personally or professionally?

 

Policy on Assignments:  Assignments must be turned in on time.  For each day that an assignment is late there will be one point deducted from the score.  If unexpected or unavoidable events occur which interfere with the completion of an assignment (e.g. illness, family death or serious illness), the student must request an extension n a timely manner.  Upon approval of the request, a new deadline for completion will be provided.   

Grading 


Because of the unique nature of the field practicum experience, the conventional letter grade system of evaluation is inapplicable for this course. Therefore, the practicum course will be evaluated using an S-U grading system. 


The grade of S shall signify the achievement of an acceptable level of competence in integrating and applying social work knowledge, values, and skills in a practice setting, and shall entitle the student to the appropriate credit hours designated for the course.   


The grade of U is interpreted as: not meeting minimal requirements of the course; failure to complete the minimum clock hours in the field placement and/or seminar component of the course; failure to complete written assignments in a satisfactory manner; violation of one or more of the tenets of the NASW Code of Ethics (see Appendix A and Termination of Practicum section in the practicum manual); and/or failure to formally withdraw or terminate from the course.   


If a student receives an unsatisfactory in the practicum, s/he will automatically be dismissed from the BSW program with no opportunity to reapply or re-enter. The grade of unsatisfactory may be appealed.  (See BSW Student Handbook for appeal procedures.)
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